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Email: Amanda.Coleman-Mason@untdallas.edu        7400 University Hills Blvd. Dallas, TX 75241

AREA OF EXPERTISE & CERTIFICATIONS
Seasoned Lecturer, Academic Program Development & Implementation, Curriculum Advisory and International Course and Curriculum Development. Board Certified Human Service Practitioner, Certified National Professional in Mediation, and Certified Master Action Coach specializing in the promotion of Servant Leadership, Case Management and Customer Service Excellence in Community Policing. 
My Personal Teaching Philosophy incorporates belief in the dignity, value, and worth of each student, and that each student’s success is achievable. It includes striving for the successful education and prosperity of each student as each student’s success will benefit immediate family members and their community, as well. 
EDUCATION
· Capella University-Minneapolis, MN Ph.D. 08/2005-Online/Hybrid  

Major: Human Services   Minor: Social Work & Community Services
· Cardinal Stritch University-Milwaukee, WI M.S.M. 12/1994-Traditional/Hybrid Major: Bachelor Business Management   Minor: Marketing  

· Cardinal Stritch University-Milwaukee, WI B.S.M.  01/1993-Traditional/Hybrid    

Major: Master     Business Management     Minor: Marketing

CAREER HIGHLIGHTS 
· Worked/Collaborated extensively with HRSA (Texas Health Resources) and THR (Texas Health Resources) in its’ COVID-19 Initiatives on awareness and knowledge. Developed and implemented interview survey structure 
· Worked/Collaborated extensively for five years with Dallas Harmony CDC Food Pantry. Led students in Case Management activities with CDC culminating in Action Plans for each customer (2014-2020)

· Coordinated students in joint effort with FWOP and UNT Denton FWOP to assist disadvantaged women participating in the African Women in Business as the UNT Dallas, FWOP Faculty leader (2013-2015)

· Advised/Collaborated FWOP students in building relationships with Nigerian Women’s NGO advancement (2016)

· Mediation & Conflict Resolution Consultant | Provided negotiation & mediation services for Minneapolis, MN (Behavioral/Trauma) 2017

· Wrote Abu Dhabi Ministry of Defense (Police) curriculum on Customer Service Excellence in Multi-Cultural Communities (750 Hours). Curriculum Manual and presentations translated into Arabic language (2013-2016)
· Wrote Abu Dhabi Ministry of Defense (Police) curriculum on Organizational Structure & Management (120 Hours). Curriculum Manual and presentations translated into Arabic language (2013-2016)
· Authored Book (Customer Service Excellence for Police: 101 Tips on Policing in Cross-Cultural Communities). Devoted to the concepts of communal togetherness via servant leadership, justice leadership, and responsibility (2018)
· Wrote/Collaborated CEU Police course (TCOLE 3940 Delivery Customer Service Excellence) for College/University Police Depts (2019)
· Human Services Professional | Founding Member of Human Service Board Certified Practitioner (National)

· Worked/Collaborated effectively with Board of Regents (UWO) in achieving mandated department enrollment goals. Enrollment increased by 5% (2007-2008)

COLLEGE EXPERIENCE
· Lecturer/Visiting Lecturer-University North Texas @ Dallas

08/2018 to present

· Adjunct Professor-University North Texas @ Dallas
     

08/2008-2018


Traditional, Hybrid, Online (Blackboard/Vista)

· Assistant Professor-University of Wisconsin, Oshkosh       
     
08/2005-Retired 2010


            Online Adjunct Professor (D2L)


    
08/2008-2017
· Adjunct Professor-Springfield College Milwaukee, Wisconsin
     
08/1997-2007-
Traditional 

· Adjunct Professor-Mt. Scenario College, Milwaukee, Wisconsin

       

03/1994-1997-Traditional
CURRENT UNIVERSITY COMMITTEE SERVICE
· Academic Appeals Committee 2024

· UNT Dallas Fall Graduation 2023
· UNT-Dallas Senate Member – Library Committee (2023-2024)
· CBEN-Competency Based Education Network Member (2021-2023)
· Core Curriculum Committee Member (2022-2023)
CURRENT HSML PROGRAM CERTIFICATE DEVELOPMENT
· Mediation Standalone Certificate (2020)

· Peer Recovery Support Certificate (2019)
PUBLICATION – CONFERENCE-SUBMISSIONS - REVIEWER 
Authored-Publications
· Customer Service Excellence for Police: 101 Tips on Cross-Cultural Communities (2018)

· Self-Efficacy: A Deferment to African American Unemployment (2005)

Presentations
· Transgenerational Trauma and SUDs (w/Dr. Constance Lacy-2024)
· Trauma and Mental Health w/ Resmaa Menakem (2021)
· Understanding Mental Health & Its Impact on Intimate Partner Violence: Intergenerational Trauma – UNT Dallas (Spring 2018)

Peer Reviewed Journal Publications

· Coleman-Mason, A. (2015). Providing Human Services to Latina Immigrants: Victims of IPV. Human Services Today. http.uwosh.coehs.edu

Editorial Board Reviewer

· Journal of Law & Business (October 2011)

Special Editor

· Human Services Today Online International Journal (Spring 2010) 

Textbook Reviewer

· Cengage Publisher: Introduction to Human Services (Spring 2009, 2013)
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