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EXECUTIVE SUMMARY

Retired; U.S. Navy with over 20 years of experience (1990-2010).  Experience managing change initiatives, including knowledge and skill in process improvement, project planning, conflict resolution, team building, customer service, and data-based decision-making concepts. More than ten years of experience in Higher Education, and over ten years of experience in developing curriculum.
EDUCATION

2016 D.M. – Doctor of Management and Leadership, Colorado Technical University, Denver, CO
2012 MHA – Master of Healthcare Administration, University of Texas at Arlington, Arlington, TX
2002 MSHRM – Master of Human Resources Management, Chapman University, Orange County, CA
2000 BA – Bachelor of Individual Studies “Concentration in History”, Columbia College, Columbia, MO

TEACHING/INSTRUCTOR EXPERIENCE

School of Management, the University of North Texas at Dallas			     2016-Present
Adjunct Professor - Organizational Behavior and Leadership

· Focused discussions on contemporary issues in leadership as well as identification of politics in the organizational culture
· Instructed on organizational culture, including organizational motivation, leadership, dynamics of power, perception, and decision making
· Delivered presentations on group behavior, human resources practices, organizational change, and stress management 
· Knowledge of best practices/trends in secondary education and adult student success initiatives in higher education
· Demonstrated knowledge of principles of equity and inclusion and a demonstrated commitment to the promotion of diversity 
· Attended required training sessions and departmental meetings; these sessions provided better educational tools for students.
· Incorporated current research and policy recommendations as well as state and national initiatives designed to enhance student career connected learning
· Experience in strategic planning, assessment of program(s) effectiveness, and development of guidelines to improve the educational and career outcomes for students
· Provided In-depth knowledge of continuing education processes and procedures

Instructor/Facilitator                                                                                                 	 2002 - 2010	
Teaching Skills for Success
· Facilitated meaningful learning of course curriculum, competencies and proactively support all facets of the learning environment
· Delivered instruction and training by establishing a classroom environment conducive to learning and student involvement as well as effectively planning and preparing for classes for student success
· Recorded class attendance in Faculty Portal and submitted midterm/final grades by the due date
· Provided timely and periodic feedback to students on assignments and participation.  The outcome was the student's effective completion of assignments
· Proven ability to analyze multi-layered problems and propose solutions
· Experienced deploying data-informed and results-oriented programs and supports
· Employed data-informed decision making and use predictive analytics

WORK EXPERIENCE

Census Field Manager									2019 – 2020
Department of Commerce, U.S. Bureau, Grand Prairie, TX
· Census Field Manager for all Census Operations for Zones 3 and 4 
· Provided guidance and administrative support to field and office staff, including 5 Census Field Managers, 15 Census Field Supervisors, 4 Office Operation Supervisors, and four clerks, while ensuring training and preparation for 872 Enumerators for operations
· Monitored the progress and performance, troubleshoot issues, and provide instructions as required 
· Managed the completion of operations, resulting in outstanding Area Office Standing. 
· Maintained effective relations with the community, including the local organizations, government, and community leaders

Health Care and Business Consultant/Coach						2013 – Present
Pathway to Veterans Prosperity 
· Consultant/Life Coach for veterans and spouses on obtaining disability ratings for military disability conditions and career information 
· Provided Consultation to LNT Staffing, enhancing marketing schemes, business structure, increasing product infrastructure, and operation productivity

Veteran Service Representative/Trainer						 2012 – 2013
Department of Veterans Affairs, Waco, TX
· Processed veteran's disability claims, educational claims and made compensation and pension decisions.  
· Reviewed medical codes and records for accuracy and completeness for administering evaluation of veteran disability 
· Trained staff in medical terminology and health care administration benefits and processing

PUBLISHED RESEARCH

· (2013-2016), Published:  Dissertation - "Home Healthcare Facilities:  A Qualitative Study of Communication Methods in Home Healthcare Facilities." (2018), Published: Agile Approaches for Successfully Managing and Executing Projects in the Fourth Industrial Revolution

· (2019-2020) Published: (Book Chapter) Blending Leadership Roles and Theories in Today's Multi-Generational Culture; (Book Chapter) Multidisciplinary Perspectives on Managerial and Leadership Psychology: A Practical Review of the Organizational Culture 

LEARNING MANAGEMENT SYSTEM/COMPUTER SKILLS

· Instructure Canvas, Blackboard, Moodle LMS, Share Point, Skype, Microsoft Office, Outlook, Word, Excel, Access, PowerPoint, ProQuest, and Google Scholar
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