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Introduction: 

When using external videos that are owned by individuals or organizations outside the UNT System, 
closed captions or transcripts are still required for meeting accessibility standards. Video hosting 
services such as YouTube and Vimeo provide auto-generated captions for much of their content. 
However, auto-generated captions are not closed captions and do not meet minimum accessibility 
requirements for serving students with disabilities. 

This resource guide will walk you through how to verify if a video is using closed captions or auto-
generated captions and how to get a rough transcript so editing time is reduced. 

Verify Captions: 

1) Access the video you are verifying the captions on. 
 

2) Start playing the video. 
 

3) Click the “captions” button on the video.

 
 

4) Check the upper-left portion of the screen for a message stating “English (auto-generated)”. 

 
 

If the “English (auto-generated)” message appears, while the video is playing, the captions are NOT 
closed captions and are auto-generated and a transcript must be created. 

If the captions button is not in the playback controls, no captions were generated for the video and the 
owner has requested that auto-generated captions are disabled. A transcript must be created. 

If the “English (auto-generated)” message does not appear or if the video has embedded closed captions 
that are part of the video independent of the captioning system, then a transcript is not needed. 

Generating a Transcript: 

If the owner of the video has not disabled auto-generated captions, a transcript can be created based on 
the auto-generated captions as a starting-point for a complete transcript. 
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If it is determined that a transcript is needed, click on the vertical 3 dots to the right of the video title 
and select “Open transcript”. 

 

The transcript will appear in plain-text to the right of the original video. 

 

Please note that the auto-generated transcript does not meet minimum accessibility standards unless it 
has been verified to be 99%+ accurate. 

Copying Transcript: 

Top copy the transcript, click in front of the first timestamp and then drag down to highlight the 
transcript. 

 

Once highlighted, right-click and select “Copy” or press Ctrl + C or Cmd + C to copy the highlighted text 
to the computer clipboard. 

Cleaning-Up Transcript: 

Launch a word-processing program or a text editor and paste the copied text into a new document. 

Note that the timestamps will appear above each line they are indicating for. This is perfectly acceptable 
for accessibility standards. 
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Navigate through the transcript and make any needed adjustments or corrections. 

Remember, minimum accessibility standards require at least 99% accuracy and any studders or stumbles 
in what was spoken should be noted. Every sound and word that an individual with unimpaired hearing 
would be able to hear, must be document in the transcript. 

There is no set formatting standard for a transcript. It just should be easily readable. It can be saved as a 
formatted Word document and then exported as a PDF file or it can be saved as a plain-text TXT file and 
posted in that format. 

When done, save the file with a name and in a location where it be located easily. 

Posting to Canvas: 

When posting the YouTube video in Canvas, next to the video or under it, post a link to access a 
transcript of the video. 

The transcript will be uploaded to Canvas just like any regular document file. 

Closing: 

Many students with unimpaired hearing will derive benefit from video transcripts as well as it provides a 
textual reference for an entire video that can be scanned quickly for content. 


